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INVESTORGRIEVANCEREDRESSALPOLICY
A. TITLE
This Policy shall be called as Investor Grievance Redressal Policy”.
B. PREAMBLEANDOBJECTIVE

a. This Policy is formulated to provide efficient services to the investors and to effectively
addressandredressthegrievancesofthe investorsofRajnish Wellness Limitedinatimelymanner.

b, ThecoverageofthispolicyistoredressthegrievanceofallthesecuritiesissuedbyCompany,which are
listed onthe stock exchangesin India.

¢. This Policy was approved by the Stakeholders Relationship Committee of the Board of Company
in its meeting held on 21st August 2018.

d The Lquity share of Companyare listed on Bombay Stock Exchangeof India Limited(BSE) SME
platform.

e. The Company has appointed M/S. Big Share Services Private Limited as its Registrar & Transfer
Agents (“RTA™) to ensure faster and efficient provision of services to the investors. The RTA is
primarilyresponsiblefor handlingthe securityholdersrelatedaffairs ofthe Company.

f. The Board has appointed the Company Secretary to act as Compliance Officer of the
Company.AsCompliance Officer, the Company Secretary is responsible for ensuring provision of
prompt
andeffectiveservicestothesecurityholdersandmonitoringthededicatedemailaddressofCompanyforin
vestorgrievances.

C. DEFINITION
ForthepurposeofthisPolicy,thefollowingwordswill carrythemeaningasunder:

a. " Board " meanstheBoardotDirectorsofRajnish WellnessLimited .

b. ~Company™ means Rajnish Wellness Limited.

¢ “Policy”meansthisPolicyonInvestors’GrievanceRedressalMechanism.

d. "SCORES™ is a web Dbased centralized grievance redressal system of SEBI
(http://scores.gov.in),which enables the investors to lodge and track anywhere the status of redressal

of such complaintsonlinefromthe above website.

¢.  “StipulatedTurnaroundTime meansthetimelinesasspecifiedinthe*InvestorService Timelines sectio
nofthisPolicyorprescribedstatutorytimelines(ifany),whicheverisearlier.
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ESTORSERVICETIMELINES
CompanyanditsR TAfollowthefollowingtimelinesforperformanceofitsdutiestowardsecurity holders:

The Company and its RTA follow the following timelines for performance of its duties toward
shareholders:

Matters such as change of address. non-receipt of annual report and updation of bankdetails.
'hese matters are addressed by the RTA within a period of 5 working days fromthe receipt of
the request or in case, any supporting documents are required by the RTAfor addressing the
request, within a period of 5 working days from the receipt of suchdocuments to the RTA’s
satisfaction.

58]

Matters other than those referred in point (a) above. including but not limited to
transfers.change of name, dematerialization, and loss of sharc certificates, are addressed by
theRTA within a period of 7 to 15 days from the receipt of the request. In case, anysupporting
documents are required by the RTA from the shareholder or any other partyfor addressing the
request, such matters will be addressed within a period of 15 daysfrom the receipt of such
documents to the RTA’s satisfaction.In case statutory timelines for redressal of any grievance.
not specifically mentioned here,have been prescribed, the Company / RTA shall address such
arievance within the timelineas prescribed under law.

. CLASSIFICATIONOFSECURITYHOLDERCOMMUNICATION

TheCompanyreceivesvariouscorrespondence/communicationfromtheinvestorsrelatingtothe Equity
shares.annual reports, distribution and ancillary matters. These communications may either be
complaints ormere queries / requests by the security holders. The Companypresently follows a set of
guidelines forclassifying the security holders” communication between general correspondence.,
requests. complaints,ete.

I'he Companystrives to follow highest standards of corporate governance, transparency and
disclosuresat all times. With a view to ensure greater transparency and as a part of Company’s
investor-friendlyinitiatives, the Stakeholders Relationship Committee has considered it appropriate and
desirable toformallydocumentthepresentguidelinesw.r.tclassificationofsecurity
holders’communicationthroughthis Policy.

In addition to the above, the Policy broadly defines its investor servicing timelines as mentioned
aboveandturtherlays downthe processforredressalofcomplaints andtheescalationmatrixthereof.

General Principleguidingclassificationofsecurity holders’communication
Multiple correspondence / communications or reminders received for the same matter within
thestipulated turnaround time in this Policy for handling of the query / communication will be

treatedas onecomplaint.

b If"a query is resolved after the stipulated turnaround time and there is no reminder from the
security holder during such time period, such query will not be treated as complaint.
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ofanyambiguity.theCompanySecretaryshallbethesoleauthoritytodecideonthenatureand

classification of the communication and the decision of the Company Secretary shall be finaland

binding.

Forclarity,examplesofrequestv/scomplaint/ grievancearepresentedbelow:

sificationofsecurity lholders’communication
Communicationnoftreatedas complaint

Non-receiptofannualreport

First request or any such communication w.r.t. non -
receipt of annual report will be considered as a
requestif, the Companyhas dispatched the annual
report to the security holder on or before the due
- date(s) through permissible means.

Such communication shall be treated as request for an
additionalcopyoftheannualreport. Companyshallrespon

dtotherequestbyintimatingtheoriginaldateofdispatch  of
annual report and will also share a copy of the annual
report in compliance with the security holder’s request.

Non-receipt of dividend

Iirst request or any such communication w.r.t. non-
receipt of dividend will be considered as a query /
request if. the Company has credited the dividend to
the bank account of the shareholder or dispatched
dividend warrants / demand drafts on or beforethe due
date(s).

When the Company is unable to pay out the dividend:

« In case where the dividend is to be credited to the
bank account of the shareholder, and such credit
has been declined by the bank. the Company will
pay out the dividend through a dividend warrant
demand draft in favour of the shareholder.

s In case the dispatched dividend warrant / demand
draft is returned undelivered, the Company will
proceed with re-dispatching the dividend warrant /
demand draft only upon a written request by the

shareholder.  Such communication from  the
shareholder will be treated as a request and not a
complaint

¢ PR

Rajnish Wellness Limited, Plot No.24, ABCD, Govt. Industrial Estate, Near Hindustan Naka, Charkop, Kandivali (W) - 400 067.

Communicationtreatedascomplaint

Subsequent request(s) for non-receipt

ofannual report to be treated and

recorded as a complaint if,

= theCompany/RTAhasnotdispatched
the annual report to
thesecurityholder on or before the
duedate(s). or

theCompany/RTAhasnotrespondedt
osecurityholder’srequestwithinthest
ipulatedturnaroundtime.

Any communication w.r.t. non-receipt
ofdividend warrants / demand drafts
senttotheCompanyortotheRTAaftertheexp
iryofthestipulatedturnaround  time ~ for
issuance of
duplicatedemanddraftwillbeconsideredasc
omplaint.
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Non-receipt of share certificates

Non-receipt of duly authenticated sharecertificate(s)
upon  sub-division / transfer / transmission /
consolidation / re-materialization will be considered as
a query if. the Company has dispatchedthe share
certificates within prescribed time limits.

The Company shall respond to the query by sharing
details of dispatch to the shareholders. It is clarified
that upon the dispatch of share certificate through
registered post or courier or any other approved mode,
the Company shall be deemed to have discharged its
duty and the shareholders are expected to coordinate

with the postal / courier agency for the share

_certificatesdispatched.
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Communicationw.r.t.non-receiptof duly
authenticated share certificate(s) after the
expiry of the statutory period for giving
effect to the respective request will

be treated as a complaint if. the Company
has not dispatched the share certificates to
the shareholder.

Securityholdercommunicationthroughstatutoryauthorities

Any communication from investors

statutory authorities which:

= is  not treated as a
statutoryauthority,and

= whichwouldnothavebeentreatedasacomplaintbyt
heCompanyifitwasdirectlyaddressedtotheCompa
ny,willnotbe treatedasa complaint.

through

complaintby  the

AsperSEBIcirculardatedMarch26,2018,anygrievances
submitted to SEBI through SCORES
willnotbetreatedascomplaintsifthegrievanceisredressed
bytheCompanywithin30days.Accordingly,suchgrievan
with  SEBI, will be not treated
ascomplaintsbythe Company.

ces  registered

Others
1. Correspondence w.r.t. complete breakup details
of Distribution/Interest, ~Re-processing of
Distribution/Interest for cases like stale DD,
transmission etc. will be considered as a request
and not as a complaint if, the request is
addressedwithinthestipulatedturnaroundtime.
i.Anycommunication/suggestions/enquiryaboutproce
duresforanyactionwillbeconsideredasarequest/gen
cralenquiryand notacomplaint.

Attimes,requests/grievancesaredirectly
communicated to the
statutoryauthoritiesbytheinvestors.Such
communications may not alway
qualifyasacomplaintundertheguidelinesa
doptedbythe Company

However, since the statutory authoritics
treat all communication received from
investors as complaint, regardless of the
nature of such communication. the
Company is constrained to follow the
classification as followed by the
statutory authorities.

Accordingly, any communication from
investors  received  through  statutory
authorities viz. stock exchanges, SEBI.
etc. which is treated as complaint by such
statutory authority. will be treated as a
complaint by the Company.

Any communication from the
investornot responded to by Company
or RTA

ornotrespondedbyCompanyorRTAwithi
nthestipulatedturnaroundtimewillbecons
idered ascomplaint.
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iii. Any communication requisitioning information
ordocumentsrelatingtotheCompanyoritsoperations
asperstatutoryrightsavailabletothesecurityholders
will be treated as request if,
therequisitionisinproperformatandtheCompanyhas
respondedtothesamewithinprescribedtimelimits.

iv. Incomplete communications, communications
without requisite supporting documentation or
anycommunicationwhichisvagueornonspecificinnat
urewillnotbetreated asacomplaint.

v. Communications/ complaints in relation to matters
that are sub judice will not be treated as a
complaint under this Policy.

1. INY "ORGRIEVANCEREDRESSALMECHANISM
a. Investors can lodge a complaint frorn on — receipt of any right available to them or failure of the RT A

/Company to comply with any statutory obligation by giving details of the name, folio no. DPID
/Client ID, nature and full particulars of their complaint directly to the RTA.

b, Any information, other than those specified above or any supporting documentation required
forredressal of the complaint shall be informed to the investors by the RTA. Investors are
requested furnish all the requisite information along with duly executed documents at the earliest
to avoid any delay in redressal of their complaints

¢ In case of non-satisfactory response from RTA. investors can also lodge their complaints
throughthe Company’s designated email id for investor grievances info ¢ rajnishwellness.com
I'he designated email ids are also displayed on the Company’swebsite. Alternatively, investors can
send their complaints at the principal place of business of theCompany.

d. IMtheinvestordoesnotreceiveareplyfromtheR T Awithinthestipulatedturnaroundtime,he/shemayappro
achtheCompanyatthe credentialsmentionedabove.

¢ Investors are requested to approach the Company, for redressal of their concerns before raising
theirconcernswiththeregulatory authorities.

[ Only complaints sent on the addresses / email ids mentioned in this Policy will be treated as
validecomplaints.

TheCompanyperiodicallyobtainsstatusreportofthecomplaintsfromtheRTA.

5t

h. The Stakeholders Relationship Committee is responsible for the examination and redressal of
thecomplaintsbyinvestors.

i AsrequiredunderSEBI - CircularNo.CIR/IMD/DF/127/2016datedNovember29,2016,theCompany
files with the Stock Exchanges and places the statement of investor complaints at
theStakeholdersRelationshipCommitteeand Boardmeetingonaquarterlybasis. Further. Companyalsos
ubmits statement of investor complaints to Trustee of Company on a quarterly basis. Further.
theCompany also makes annual disclosure of < }fy\ omplamts in its annual report
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CONTACTDETAILSOFTHERTA

BIGSHARE SERVICES PVT. LTD

st Floor. Bharat Tin works Building, Oppvasant Oasis, Makwana Road. Marol.
Andhert East. Mumbai,Maharashtra,400059
Tel:022-62638289
EmailAddress: ipo@bigshareonline.com

G. MISCELLANEOUS

The Chief Executive Officer, Chief Financial Officer or Company Sceretary are severally authorized

to amend this Policy for giving effect to any changes/amendments notified by the SEBI.

b This Policy shall be effective from 21% August 2018 and can be modified, with drawn or suspended
by Company at its so le discretion without any prior intimation.

ajnishicumar Surend
‘ianaging Director
17 N:07192704
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